TABLE 8.2 Strategies Used to Promote Qualitative Research Validity

Strategy Description

Researcher-as- A metaphor characterizing the qualitative researcher as he or she searches for evidence about

detective causes and effects. The researcher develops an understanding of the data through careful con-
sideration of potential causes and effects and by systematically eliminating rival explanations
or hypotheses until the final case is made beyond a reasonable doubt. The detective can utilize
any of the strategies listed here.

Extended To provide for both discovery and validation researchers should collect data in the field over

fieldwork an extended time period.

Low-inference The use of description phrased very close to the participants’ accounts and researchers’

descriptors field notes. Verbatims (i.e., direct quotations) are a commonly used type of low-inference
descriptors.

Triangulation Cross-checking information and conclusions through the use of multiple procedures or
sources. When the different procedures or sources are in agreement you have corroboration.

Data The use of multiple data sources to help understand a phenomenon.

triangulation

Methods The use of multiple research methods to study a phenomenon.

triangulation

Investigator The use of multiple investigators (i.e., multiple researchers) in collecting, analyzing, and in-

triangulation terpreting the data.

Theory The use of multiple theories and perspectives to help interpret and explain the data.

triangulation

Participant The feedback and discussion of the researcher’s interpretations and conclusions with the ac-

feedback tual participants and other members of the participant community for verification and insight.

Peer review Discussion of the researcher’s interpretations and conclusions with other people. This in-

External audit

Negative-case
sampling

Reflexivity

Pattern
matching

cludes discussion with a disinterested peer, (e.g., with another researcher not directly in-
volved). This peer should be skeptical and play the devil’s advocate, challenging the
researcher to provide solid evidence for any interpretations or conclusions. Discussion with
peers who are familiar with the research can also help provide useful challenges and insights.

Using outside experts to assess the study quality.

Locating and examining cases that disconfirm the researcher’s expectations and tentative ex-
planation.

Involves self-awareness and critical self-reflection by the researcher on his or her potential
biases and predispositions as these may affect the research process and conclusions.

Predicting a series of results that form a distinctive pattern and then determining the degree
to which the actual results fit the predicted pattern or “fingerprint.”




