
 
 

Information Security Awareness Training 
 

USA policy requires all employees to complete the KnowBe4 Cybersecurity training program within 
90 days of being hired. The training will be offered through the KnowBe4 Platform and is designed 
to increase the awareness of information security responsibilities that you hold as an employee, as 
well as to help you recognize online threats to our systems, networks, and information. 

This training is mandatory for all staff, faculty and student workers who access university networks 
and systems as part of their jobs. All employees to whom this applies will receive an email with 
logon instructions. 

The Computer Services Center (helpdesk@southalabama.edu or 251-460-6161) is able to assist 
our faculty, staff, and students with any issues they may have accessing the training. 

For Canvas log in assistance, please reach out to the Computer Services Center. For all other 
Canvas inquiries, please reach out to the 24/7 Canvas Helpdesk at (385) 501-6525. 
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