
QUESTIONNAIRES
A questionnaire is a self-report data-collection instrument that each research participant
fills out as part of a research study. Researchers use questionnaires so that they can obtain
information about the thoughts, feelings, attitudes, beliefs, values, perceptions, personality,
and behavioral intentions of research participants. In other words, researchers attempt to
measure many different kinds of characteristics using questionnaires.

We view the term questionnaire broadly, meaning that questionnaires are not restricted
to a single research method. Questionnaires can be used to collect data with multiple re-
search methods (experimental, qualitative, correlational, etc.). Furthermore, the content
and organization of a questionnaire will correspond to the researcher’s research objectives.
The key point is that the questionnaire is a versatile tool available to you and other educa-
tional researchers.

Questionnaires typically include multiple questions and statements. For example, a re-
searcher might ask a question about the present (Do you support the use of corporal punish-
ment in elementary schools?), the past (Have you ever used corporal punishment with one of
your students?), or the future (Do you think that you will use corporal punishment sometime
in the future?). See Table 6.1 for more examples. Questionnaires can also include statements
that participants consider and respond to. For example, when filling out the Rosenberg Self-
Esteem Scale in Figure 6.1, research participants must indicate their degree of agreement or
disagreement with ten statements measuring their attitudes toward themselves.
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� Questionnaire
A self-report data-
collection instrument
filled out by research
participants

� T A B L E  6 . 1 Type of Question Matrix, with Examples

Question Focus

Behavior

Experiences

Attitudes,
opinions, beliefs,
and values

Knowledge

Background and
demographic

Past (Retrospective)

When you were a teenager,
did you use any illicit drug?

What was it like taking a
class from your favorite
teacher?

When you were a child, did
you like school or church
more?

Did you know the definition
of tabula rasa when you first
started college?

How old were you when
you entered the first grade?

Time Dimension

Present (Current)

Do you currently
watch educational
television?

What is it like being
interviewed about
your childhood?

Do you support
school vouchers?

What is the
definition of tabula
rasa?

How old are you?

Future (Prospective)

Do you plan on moving to a
new residence within the
next calendar year?

What do you think
shopping for a new car will
be like ten years from now?

Do you think you will
change political parties in
the future?

Do you think you will learn
the definition of tabula rasa
sometime in the future?

What state do you plan on
living in when you retire? 

questionnaire
construction
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