
I hereby request that electronic fund transfers be allowed through UNIVERSITY OF SOUTH ALABAMA 
FEDERAL CREDIT UNION for the account(s) designated below, through the Credit Unions TELL SOUTH 
System Telephone Response System. The use of the TELL SOUTH System shall be governed by the 
printed terms and conditions of the TELL SOUTH Agreement and the Regulation E Disclosure Statement 
attached along with such other terms and conditions, or amendments thereto, as may be established form 
time to time by the Credit Union and communicated in writing by me. 
 
By signing this application I authorize UNIVERSITY OF SOUTH ALABAMA FEDERAL CREDIT UNION to 
check my credit and employment history and make whatever inquiries necessary in the course of granting 
access to the TELL SOUTH System, reviewing its use of cancellation. I understand that the Credit Union will 
retain this application whether or not it is approved. I also agree that if I am approved, that my use of the Tell 
South System will bind me to all terms and conditions contained in the TELL SOUTH Agreement that I 
receive. I hereby acknowledge that I have removed the attached Tell South Agreement and the Regulation E 
Disclosure Statement and will retain it for my record. 
 
You may now use TELL SOUTH to make account inquiries. After the credit union receives this card, you 
may conduct transfers and withdrawals. 
 
 
__________________________________________________ 
Applicant’s Signature 
 
 
 
__________________________________________________ 
Co-Applicant’s Signature 
 
 
 
__________________________________________________ 
Date    Account Number   
 
 
Please check below to request information regarding Credit Union Services: 
□ Low Cost Loans 

□ Checking Accounts 

□ Christmas Clubs 

□ Super Saver Checking Account 

□ IRA’s 

□ VISA 

□ Home Equity  
 







errors promptly. If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or 
question. If we decide to do this, we will recredit your account within ten (10) business days for the amount you think is in 
error so that you will have use of the money during the time it takes us to complete our investigation. If we ask you put 
your complaint in writing and we do not receive within ten (10) days, we may not recredit your account. If we decide there 
was not error, we will send you a written explanation within three (3) business days after we finish our investigation. You 
may ask for copies of the documents that we used in our investigation.  
 




